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Tele-pharmacy (defined as “a way of delivering pharmaceutical products, including care, by the means of telecommunication to different patients”) paves the 
way for patients to receive their medicines and pharmaceutical care in their comfort zone. In terms of advantages of tele-pharmacy, this mechanism allows 

pharmacists to contribute clinical expertise to clinics and patients, while alleviating the strain on healthcare resources. The objective of this paper is to present 
discussion on potential clinical benefits of tele-pharmacy in the context of health delivery system. The author has used Secondary data (largely ‘qualitative’), and 
method of data analysis is descriptive. Analysis of data in this work indicates that tele-pharmacy delivers a multitude of advantages to both the patient and the 
pharmacy. Potential clinical benefits include:

a)Reduced Operating Costs: Tele-pharmacy offers 24/7 pharmacy services at reduced costs to those who are remotely located. Such people face the challenge of 
affordably providing around-the-clock medication and safety practices. The author of this review paper argues that tele-pharmacy can generate significant savings 
to the hospital pharmacy by delivering pharmacy consultations and medication guidance remotely.

b)Increased Operational Efficiency: Since tele-pharmacy services operate (without a break) as an extension of the pharmacy team, it can significantly reduce after-
hours drug approval times. This mechanism decreases the amount of medication errors during the time that pharmacists are on call or understaffed.

c)Enhanced Clinical Role for Pharmacists: As tele-pharmacy provides around-the-clock prescription medicines, pharmacists can concentrate more on patient 
needs. This, in turn, allows pharmacists to contribute enhanced time for (1) improving patient care services; (2) strengthening clinical quality, and (3) improving 
patient satisfaction.

d)Improved Patient Adherence: In situations wherein patients have transitioned home from a hospital stay, tele-pharmacy provides (pharmacist-led) medication 
reconciliation, resulting inbetter health outcomes. It helps patients in medication counselling at discharge, post- discharge follow-up.
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